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Robert Wood Johnson Foundation/National Academy of 
Medicine Future of Nursing: Leading Change, Advancing Health 
Future of Nursing 2030 Seattle Town Hall - August 7, 2019

Quadruple Aim in Health Care

Social Determinants of Health

 Increased Technology

Nurse Autonomy/Inter-professional Collaboration

Nurses and Self-Care

Nurse Licensure Compacts

Future of Nursing 2030 
High Tech to High Touch

https://nam.edu/event/future-of-nursing-2030-seattle-town-hall/
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• As much as 30% of what we do we will do differently

• How we evaluate patients

• How we follow-up

• How we bring expertise in between clinicians and 
other health care providers

• How we manage patients across settings

• Becoming digitally-enabled is not just about replacing 
analogue or paper processes with digital ones

• It is about rethinking what work is done, re-
engineering, learning, and adapting

• Population health in community settings

Next Era of Health Care
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National Academy of Medicine Quadruple Aim
Formally Known as “ Institute of Medicine” (IOM)

Health care must be:

 Safe

 Effective

 Patient-Centered

 Timely

 Efficient

 Equitable 
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Nursing Specialties/Settings
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Nursing Clinical Judgment Measurement Models

National Council State Boards of Nursing

o Next Generation NCLEX Project

o Written and Simulation

https://ncsbn.org/13534.htm

https://ncsbn.org/13534.htm
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Social Determinants of Health

• Nursing are equipped to lead the 
reduction of health disparities

• Nurses act as advocates for community-
integrated health

https://www.pbs.org/video/call-the-midwife-season-8-episode-2-clip-checking-miss-millgrove
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Social Determinants of Health
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Recommendations

Reform state SOP regulations to support RN participation in 
the diagnosis process

Adopt a common conceptual model of diagnosis

Adopt a common language for diagnosis

Designate and adopt an appropriate set of RN competencies 
for diagnosis

 Interprofessional collaborative teams

Expand LPN scope to include full assessment

What Will it Take to Address 
Social Determinants of Health? 



Washington State Department of Health | 11

 Cognitive Computers

 Augmented and Virtual Reality

 Scanners at Home

Wearables

 Holographic

 Artificial Intelligence

 3-D Printing

 Genomics and Biotechnology

 Nanotechnology

 Distant Care/Telehealth

 Surgical Robots and Androids

 Exoskeletons and Neuroprosthetics

Technologies Shaping the Future of Health

https://binged.it/2nPhzc0
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Use Technology

Ensure people feel human

o Be present

o Listen

o Create space

o Communicate

o Educate healthcare leadership

o Support policies for a positive work environment

o Take care of yourself

Must remain true to compassionate nursing care 

directed by science

High Tech – High Touch



https://www.msn.com/en-us/news/technology/the-robot-will-see-you-now-%e2%80%93-ai-and-health-care/vi-BBPaaoy
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TechQuality = Technology + Equality

Rapid Emerging Technology –
Expanding Data collection 

Privacy and Security issues and 
Cybersecurity Threats

Shortage of Health Care Workers

Increasing Patient Expectations

Aging Population

“Silver Tsunami”
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 Nurses need to be ready to lead – nurses must be 
involved in leading developments and improving systems 
– Nursing Informatics

 Nurses’ must be more tech literate

 Nurses will be involved in care coordination using 
technology 

 Technology is a tool, not a panacea to good care –
there is good and potential harm in these systems

Impact to Nursing

“The Right Balance of 
Information Science and 

Nursing Science”
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 “Compassion Fatigue”

 “Burnout”

o Depression

o Suicide

o Substance Use Disorder

https://proqol.org/uploads/ProQOL_5_English_Self-Score.pdf

Nurses are Often Devoured by our Systems

Nurse’s Well-Being and Resilience

https://proqol.org/uploads/ProQOL_5_English_Self-Score.pdf
https://binged.it/2BiFlQM
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Let ‘s Do the Resilience Dance!!!!!

https://www.bing.com/videos/search?q=Call+the+Midwife+Season+8&&vie
w=detail&mid=3E60B7991EF3FC0160F23E60B7991EF3FC0160F2&&FORM=V
RDGAR

https://binged.it/2MZ8PZF


Questions?
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Shana Johnny, MSN, RN

Nursing Practice Consultant

360 236-4729

Shana.Johnny@doh.wa.gov

Margaret Holm, JD, RN

Nursing Practice Consultant

360- 236-4731

Deborah Carlson, MSN, RN

Nursing Practice Director

360 236-4725

Deborah.Carlson@doh.wa.gov

Contact

Nursing Practice Email Box:

NursingPractice@doh.wa.gov

ARNPPractice@doh.wa.gov

mailto:Shana.Johnny@doh.wa.gov
mailto:Deborah.Carlson@doh.wa.gov
mailto:NursingPractice@doh.wa.gov
mailto:ARNPPractice@doh.wa.gov
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